RASWin Tech Notes Technical Note: 0018

Removing a License From Sentinel ACC
Manually

1-To remove a license, first the Sentinel License Manager service must be
stopped, to do so:

Windows 7
Open your Services window by entering “services.msc” on your run line.

Run @@

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you. N

Open: | QAR v

Devices and Printers

All Programs Help and Support

| SRt Down | > |

[ OK J[ Cancel ][ Browse... ]

For Windows 8/8.1

Go to the tiles screen, click the search and type in service.msc. Then click the
search result.

Search

Everywhere

services.msc

q} services
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For Windows 10

Click the search spyglass or the cortana symbol. Type in Services and click the
Services Desktop app.
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Apps

*  Component Services
Settings

= View local services
Search suggestions

L services - search the web

L services @

2. Find and select Sentinel Local License Manager (or Sentinel LDK License
Manager)

<1 Services =@ &

File Acticn View Help

e |EEE = HE >0 np
'_ Services (Lcu::l‘]_. 0 Services (Local)
Sentinel Local License Manager hame ’ Description Status  Startup Type Log On As

« Sentinel Local License Manager  Manages licenses secured by Safenet Inc. Sentinel HASP. Started  Automatic Local System

Stop the service
Restart the service

Description:

Manages licences secured by Safenet
Inz, Sentinel HASP,

3. To ensure you have the correct service open, confirm the service name
is “hasplms”

4. Starting or Stopping a service:

A) To stop the service, push the Stop button, and change the Startup
Type to Disabled. (See the red markers below)

B) To start the service, push the Start button, and change the Startup
Type to Automatic. (See the green markers below)
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Sentinel Local License Manager Properties (Local Computer) u

General | Log On | Recovery | Dependencies |

Service name: hasplms

Display name: Sentinel Local License Manager

Description: Manages licenses secured by Safenet Inc. Sentinel -
HASP. i

Path to executable:

C\Windows system 32hasplms exe +un

Startup type: [Mmaﬂc - ]
Automatic (Delayed Start ‘

Help me
Manual

] ; Disabled
Service status ®  aramen
[ Start I ] Fause Resume

You can specify the start parameters that apphy when you start the service
from here.

Start parameters:

[ OK ] [ Cancel Aoply

5- Now that the service is disabled , the license could be removed, navigate
to:

C:\Program Files (x86)\Common Files\SafeNet Sentinel\Sentinel LDK\installed\24790
You'll see a list of files there , delete only the files starting with they key that has
expired.

3- After that re-start the Sentinel License Manager service again or re-start the
computer.
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